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SUMMARY
The UNCTAD TRAINFORTRADE Port Management Week 2022 took place between 10–
13 May in Las Palmas de Gran Canaria, Spain. In total ninety-three (93)
representatives of forty-one (41) institutions from twenty-three (23) countries of the
TRAINFORTRADE Port Management Programme attended the conference. The event
was conducted in English, French and Spanish.

Delegates, including thirteen (13) CEOs of ports, took part in a series of port events to
exchange on best practices and lessons learned in the three linguistic networks.
During the global coordination meeting held on the third day, recommendations
were adopted by the members of the TRAINFORTRADE Port Management
Programme. The delegates praised UNCTAD for the relevance and impact of its
TRAINFORTRADE capacity building programme in the various beneficiary port
communities.

The delegates reaffirmed their annual financial support towards the activities of
TRAINFORTRADE through its dedicated Trust Funds with contributions from the
beneficiary members on the cost sharing principle and support from donors and port
partners.
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Pursuant to the UNCTAD 15 Bridgetown Covenant (From Inequality and Vulnerability
to prosperity for All), the delegates requested that the UNCTAD TRAINFORTRADE
programmebe providedwith the necessary internal and external resources to extend
its capacity building activities towards the mandate, and covering in particular Trade
Statistics and digital economy bridging the digital divide securing trade flows; building
resilience to achieve sustainable development and mitigating climate change; and
supporting economic empowerment of women.

The Port Management Week 2022 was hosted by the Port Authority of Las Palmas
and the City of Las Palmas.

1. BACKGROUND
The UNCTAD TRAINFORTRADE Port Management Programme supports port
communities in developing countries in delivering more efficient and competitive
port management through its three language-based networks (English, French and
Spanish) with port partners and members from Africa, Asia, Europe, Latin America
and the Caribbean for the past 26 years. This high-level conference bringing together
representatives from the three networks was the first Port Management Week since
the COVID-19 pandemic started.

2. OBJECTIVES
The objectives of the Port Management Week were to build back better by:

• Engaging in high-level discussions on key thematics linked to the UN
Sustainable Development Goals (SDGs) and port management. The topics
included climate change, environment, digitalisation and cybersecurity.

• Participating in the global coordination meeting of the three TRAINFORTRADE
language-based networks to exchange of information, best practices and
recommendations.

• Assessing the latest trends of the Port Performance Scorecard and statistics of
the networks.

3. CONDUCT OF THE CONFERENCE
The four-day conference took place on-site with simultaneous interpretation in
English, French and Spanish.
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The event was organized under daily thematic programmes, covering these main
thematics: Opening and Port Visit; Port Performance; Global Coordination Meeting;
and Port Thematics. The full agenda of the conference can be seen in Annex B and C..

All conference presentations have been shared with participants through
TRAINFORTRADE’s online course platform. Media coverage, photos, meeting
recommendations and detailed results of the opinion questionnaire have been
shared through the same platform.

Tuesday, 10 May – Opening and Port Visit

The event started with a 3-hour brainstorming private session on the Module 5C
entitled: ”Digital Port Management” from the TRAINFORTRADE renowned ”Modern
Port Management” course. Based on feedback from national deliveries of themodule
in beneficiary countries, a group of 12 conference guests were invited to examine,
debate and re-design the existing course structure to take into consideration the
latest trends in terms of digitalisation in the port sector.

Participants of the Digital Port Management Brainstorming Session

In the afternoon, all conference participants were invited to attend the official
opening ceremony which was followed by a presentation by the Port Authority of Las
Palmas. After this the participants joined a visit of the Port of Las Palmas.
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Opening Ceremony with the distinguished panel composed of Sr. Luis Angel Ibarra Betancort, Presidente,
Autoridad Portuaria de Las Palmas, Spain; Ms. Geneviève Féraud, Head KDB, UNCTAD; and Sr. Francesc

Sánchez Sánchez, Director General, Autoridad Portuaria de Valencia, Spain

Conference participants during the visit of the Port of Las Palmas 
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Wednesday, 11 May – Port Performance

The second day was dedicated to port performance. After a presentation of the
TRAINFORTRADE Port Performance Scorecard (PPS), four selected countries
presented their PPS results. The programme continued with presentations of
MarineTraffic and UNCTAD’s Liner Shipping Connectivity Index, and was followed by
a session on Key Performance Indicators.

Thursday, 12 May – Global Coordination Meeting – Port Networks

The focus of the third daywas on discussing common thematics of the three networks
relating to the implementation of the Port Management Programme in their
respective port communities such as the port certificate recognition and the Port
Management Series case studies. Six certified port professionals presented their
recognized case studies. These are dissertations of the PortManagement Programme
training process which have been featured in the last editions of the annual UNCTAD
Port Management Series publications.  

The day ended with drafting the nine recommendations of this Global Coordination
Meeting. The port members are committed to implement these recommendations
(see Section 6 below for the final recommendations).

Friday, 13 May – Port Thematics

During the last conference day, thirteen (13) CEOs of port members and partners
participated in five panel discussions on current topics on port management,
covering climate change & environment, supply chain resilience, digitalization, and
the United Nations Sustainable Development Goals (SDGs). The details of the
composition of each panel can be found in the detailed agenda in Annex C.

Panel 1: Climate Change & Environment: Decarbonization & Energy Transition 

The three panellists, representing some of the major ports in Spain, elaborated on
the necessary rapid adaptation of their respective port strategies over time to
mitigate climate change and environmental concerns with the support of their port
community, regions, and other ports from the European Union. Numerous projects
are being implemented in relation to electricity substation, photovoltaic installations,
Innovation hubs, air quality, support to local community, renewable energies,
efficient management of energy networks or circular economy, new business
opportunities in the logistics chain, the digitalisation of port processes, and port city
integration.
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CEO Panel 1 with the distinguished panel composed of Ms. Shamika Sirimanne, Director, DTL, UNCTAD; Sr.
Aurelio Martínez, Presidente, Autoridad Portuaria de Valencia; Sr. Laureno Lourido Artime, Presidente,
Autoridad Portuaria de Gijón; and Sr. Francisco Trujillo, Director, Autoridad Portuaria de Las Palmas

Panel 2: Climate Change & Environment: Infrastructure Resilience

The three panellists, representing ports in Asia, Latin America and Europe, shared
their experiences on the main effects that extreme events are having, regarding both
their port infrastructure and operations. Seaports and inland ports provide different
scenarios in this complicated environment. The discussions involved the importance
of ports to become resilient partners of the supply chain, as well as the different tools,
for example the Climate Vulnerability Assessment Plans or the Preparedness Plans,
available to cope with the effects of climate change on Port Management. It was
agreed that in the future port managers should promote the provision of smart and
resilient port infrastructure as a key element for adapting to climate change risks.

Panel 3: Supply Chain Resilience & Diversification

The assurance and strength of supply chains, of which ports are fundamental
components, was raised as a central theme in the panel. From the experience of the
Covid-19 pandemic and its consequences, the panellists addressed the experiences
in the face of the new ongoing threats: the increase in freight prices and the
restrictions stemming from the war in Ukraine. One dramatic consequence of this
conflict is the breakdown of essential food supplies for many African nations. Periods
of famine are expected if the restrictions will continue. Regarding the possible
relocation of manufacturers as a consequence of the increase in transport costs and
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in delivery times, the panellists considered that the learning obtained during the
pandemic could be a good basis for developing contingency plans for these
eventualities.

Panel 4: Digitalization & Cybersecurity

The panellists, representing European and African ports, presented their experiences
in digital transformation and cybersecurity, both from strategic and operational
perspectives. There are many tools that have contributed to improving the efficiency
of ports, such as single windows, port community systems, or smart energy
management systems. In addition, new technological developments such as
blockchain, artificial intelligence and big data analytics are fundamental in the
process of digital transformation of the ports. Port Administrations have a key role in
supporting port clusters in digital transformation processes. All the speakers
highlighted the importance of training and the commitment of people in the process
of building the smart ports of the future.

Panel 5: Ports and the United Nations Sustainable Development Goals

The main focus of the panel discussion was in relation to SDG 8 – Decent Work and
Economic Growth and SDG 13 – Climate Action. The two panellists shared their
experience with detailed insights into the strategies they engaged in to foster better
relationships with employees and port communities living in and around the port
estate. Much emphasis was placed on the role of ports in generating employment
and educational opportunities for local people and fostering good relationships with
all port stakeholders. In addition, the speakers noted how ports through their
development plans can help to ensure that due care and attention is paid to
improving the physical environment within the port and in their neighbourhoods. It
was agreed that the SDGs provide a blueprint for ports to report on progress in
relation to climate change and sustainability.
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Each presentation was followed by a questions & answers session

4. PARTICIPANTS
Representatives of TRAINFORTRADE Port Management Programme port members
from Africa, Asia, Europe, Latin America and the Caribbean were invited to participate
in the Port Management Week. The complete list of participants can be found in
Annex A.

Due to the physical limitations of the conference, the following representatives were
prioritised:

• CEOs of the port authorities
• Port Management Programme Focal Points
• Port Performance Scorecard (statistics) Contact Points

In total 93 participants from 41 institutions in 23 countries attended the
conference:

• 10 participants from the English-speaking network;
• 36 participants from the French-speaking network;
• 25 participants from the Spanish-speaking network;
• 22 participants from other institutions.
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93 representatives of 41 institutions from 23 countries participated in the conference

5. FEEDBACK
The overall satisfaction rate for the conference was over 93%. Participants indicated
for example the following observations:

• “The conference tackled relevant and timely themes that ports around the
globe, whether big or small, should address.”

• “Participation of many CEOs and their presentation contributed a lot to
strengthen our UNCTAD Port Community.”

• “The knowledge shared here will contribute greatly to my planning of work in
the coming months and beyond.”

• “This conference increased my awareness and helped advance my advocacy
on those issues that matter strongly to improving port management and in
delivering better services to port customers.”



 Port Management Week
Semana de Gestión Portuaria
Semaine de Gestion Portuaire

Port Management Week 10–13 May 2022 – Final report 11

Results of the final opinion questionnaire

6. IMPACT
During the global coordination meeting the following recommendations were
adopted by the members of the TRAINFORTRADE Port Management Programme.

Recommendation 1:
The delegates praised the UNCTAD TRAINFORTRADE for the relevance and
recognized the impact of its capacity building programme in the various beneficiary
port communities. The existing global context highlighted the key role ports play in
securing international trade and vital merchandises around the world and the
absolute necessity to maintain the highest degree of efficiency in the whole chain of
transport.

Recommendation 2:
The Building Port Resilience Against Pandemics (BPR) component is of crucial
importance to the port members and also to all port communities around the world.
Delegates praised UNCTAD for this important initiative and invite TRAINFORTRADE to
pursue the delivery of the BPR component to all port communities in the three
languages looking for more financial support with donors.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The time allocated for this conference was appropriate
El tiempo de esta conferencia ha sido adecuado

Le temps alloué à cette conférence était approprié

The conference was well organized
La conferencia estuvo bien organizada
La conférence était bien organisée

The coverage of the topics was appropriate
La cobertura de los temas ha sido adecuada

Le choix des sujets était approprié

There was sufficient time to discuss different topics
Había tiempo suficiente para tratar los diferentes temas

Il y a eu suffisamment de temps pour discuter de différents sujets

Strongly disagree / Totalmente en desacuerdo / Pas du tout d’accord.]

Disagree / En desacuerdo / Plutôt pas d’accord,

Neutral / Indiferente / Avis neutre,

Agree / De acuerdo / D’accord,

Strongly agree / Totalmente de acuerdo / Tout à fait d’accord,
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Recommendation 3:
All members of the Port Management Programme are invited to contribute to the
Port Performance Scorecard on a yearly basis using the upgraded pps.unctad.org
platform, and to extend the number of port entities from port communities with very
large number of ports (eg: Indonesia, Philippines, Argentina, etc.). Top management
of the reporting port entities are invited to support the data collection process for
PPS by nominating dedicated person(s) to complete the surveys directly on the
platform. Follow-up workshops will be organized to promote the development of the
platform.

An extension of the PPS will also be open to non-members on a case-by-case basis
with a win-win approach to increase the relevance of data points collected and
refinement of the regional benchmarks. Port entities are also invited to authorize on
a voluntary basis their PPS data to be visible like the port partners and some
members already do to share good practices and allow more comparisons and cross
analysis.

Recommendation 4:
The delegates praised the South-South cooperation model developed by
TRAINFORTRADE across all its linguistic networks with the full participation of
beneficiary ports, port partners and other national actors from the various port
communities.

Recommendation 5:
Under the impetus of the TRAINFORTRADE programme, port leaders will support the
development of new skills and equality of opportunities in the port community in line
with the challenges of sustainable ports and linkages to the UN SDGs.

Recommendation 6:
The delegates agreed to promote former participants of the Port Management
Programme as instructors for the national deliveries of the Modern Port
Management course to bridge knowledge internally and support career
development.

Recommendation 7:
Port members agreed to support the process of dissertations by following up on
recommendations and identifying the relevant UN SDGs and its impact on the port
community across cycles (national deliveries).



 Port Management Week
Semana de Gestión Portuaria
Semaine de Gestion Portuaire

Port Management Week 10–13 May 2022 – Final report 13

Recommendation 8:
The delegates reaffirmed their annual financial support towards the activities of
TRAINFORTRADE through its dedicated Trust Funds (T7BR, T4AB, T5BS and T6AR) with
contributions from the beneficiary members on the cost sharing principle and
support from donors and port partners. Potential new donors and port partners
could be invited to support the joint programme activities.

Recommendation 9:
Pursuant to the UNCTAD 15 Bridgetown Covenant (From Inequality and Vulnerability
to prosperity for All), the delegates requested that the UNCTAD TRAINFORTRADE
programmebe providedwith the necessary internal and external resources to extend
its capacity building activities towards the mandate covering in particular; Trade
Statistics and digital economy bridging the digital divide, securing trade flows and
building resilience to achieve sustainable development and mitigating climate
change, and supporting economic empowerment of women.

The countries represented at the UNCTAD TRAINFORTRADE Port Management Week
2022 wish to express their gratitude to the Port Authority of Las Palmas and the City
of Las Palmas for their support in hosting the series of events.

Las Palmas, Gran Canaria, Spain
12 May 2022

7. CONCLUSION ANDWAY FORWARD
The HRD Section/TRAINFORTRADE from the Knowledge Development Branch will
continue its collaboration with the port members and partners of its Port
Management Programme. New partnerships built as an outcome of the conference
will be followed-up on such as with the Autoridad Portuaria de Las Palmas, the
Instituto Nacional de Logística of Uruguay. The Port Governance Agency of Serbia will
initiate a collaboration in the data collection component related to the Port
Performance Scorecard.
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Short presentation of the surroundings before the port visit
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8. ANNEXES

A. LIST OF PARTICIPANTS
 

TOTAL

Total number of countries represented
Número total de países representados
Nombre total de pays représentés

23

Total number of institutions represented
Número total de instituciones representadas
Nombre total d’institutions représentées

41

Total number of participants
Número total de participantes
Nombre total de participants

93

 
ENGLISH-SPEAKING NETWORK " RED DE HABLA INGLESA " RÉSEAU

ANGLOPHONE

COUNTRY
(7 countries)

INSTITUTIONS, NAMES AND TITLES
(9 institutions, 10 participants)

Ghana

Ghana Ports and Harbours Authority (GPHA)
▪ Mr. Michael Luguje, Director General
▪ Ms. Florence Hagan, Learning & Development Manager
▪ Ms. Margaret Aidoo Quarcoopome, Principal Business

Development Officer

Ireland
-and-
United Kingdom of
Great Britain and
Northern Ireland

Drogheda Port Company (DrPC)
▪ Mr. Joseph Hiney, Chairman

Dublin Port Company (DPC)
Port of Cork Company (PoCC)
Belfast Harbour (BH)
▪ Mr. John Moore, English-speaking port partners focal point

Malaysia
Johor Port Berhad (JPB)
▪ Mr. Nazry Bin Yahya, Principal, JP Skills Centre
▪ Ms. Rabiah Nadir, Senior Manager

Philippines
Philippines Port Authority (PPA)
▪ Mr. Hector Miole, Assistant General Manager Operations
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Serbia
Port Governance Agency (PGA)
▪ Mr. Vuk Perovic, Director

United Republic of
Tanzania

Tanzania Ports Authority (TPA)
▪ Mr. Abel Moyo, Operations Manager

 

SPANISH-SPEAKING NETWORK " RED DE HABLA ESPAÑOLA " RÉSEAU
HISPANOPHONE

PAIS
(6 países)

INSTITUCION, NOMBRE Y TÍTULO)
(12 instituciones, 25 participantes)

Argentina
Administración General de Puertos
▪ Sr. Diego Salom, Director de CENCAPOR

Bolivia

Dirección General De Intereses Marítimos, Fluviales, Lacustres
Y Marina Mercante
▪ Sr. Gonzalo Vigabriel, Director General
▪ Sr. Reynaldo Gonzalo Gonzales Graff, Jefe De Unidad Puertos Y

Vías Navegables

Sociedad Jennefer S.R.L.
▪ Sr. Bismark Rosales Rojas, Gerente General

España

Autoridad Portuaria de Valencia (APV)
▪ Sr. Aurelio Martinez, President
▪ Sr. Francesc Sánchez Sánchez, Director General
▪ Sr. Juan Manuel Diez Orejas, Director de Planificación

estratégica e Innovación
▪ Sr. Manuel Rodriguez, Jefe de Relaciones Internacionales

Fundación Valenciaport
▪ Sr. Antonio Torregrosa Maicas, Director General
▪ Sra. Ana Rumbeu, Training Manager
▪ Sr. Miguel Garín Alemany, Desarrollo Negocio Internacional
▪ Sr. Miguel Llop, Director Transformación Digital
▪ Sr. Alexandre Sánchez, Director de Proyectos

Autoridad Portuaria De Gijón (APG)
▪ Sr. Laureno Lourido Artime, Presidente

Autoridad Portuaria de Las Palmas (APLP)
▪ Sr. Luis Angel Ibarra Betancort, Presidente
▪ Sr. Magec Montesdeoca, Jefe Gabinete de Presidencia
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▪ Sr. Francisco Trujillo, Director
▪ Sr. Juan Francisco Martin Naranjo, Director Comercial

Fundación Puertos de Las Palmas
▪ Sra. Ana Maria Perez Peñalvo, Responsable de relaciones

Institucionales y formación para puertos africanos

Perú
Terminal Internacional del Sur S.A. (TISUR)
▪ Sra. Jacqueline Nora Paredes Corrales, Jefa Desarrollo Social

República
Dominicana

SANSOUCI Puerto Santo Domingo
▪ Sr. Gabriel Eduardo Rodriguez Pereyra, Director Ejecutivo
▪ Sr. Carlos Enrique Faulkner Lluberes, Director de Operaciones

Haina International Terminals (HIT) - Puerto Rio Haina
▪ Sr. Rolando Amauris Ramirez Castillo, Sub-Gerente Planeación

de Terminal
▪ Sra. July Mercedes Alcántara Jiménez, Vice-presidenta de

Administración y Finanzas

Uruguay
Instituto Nacional de Logística (INALOG)
▪ Sr. Alvaro Olazabal, Presidente

 
FRENCH-SPEAKING NETWORK " RED DE HABLA FRANCESA " RÉSEAU

FRANCOPHONE

PAYS
(10 pays)

INSTITUTION, NOM ET TITRE
(13 institutions, 36 participants)

Cameroun

Port Autonome de Douala (PAD)
▪ M. Banla Nchechuma, Directeur des Ressources Humaines
▪ Mme Irène Ida Victorine épse Batela Demayo Long, Chargée

d’Études No 2 à la Cellule de l’Analyse et des Statistiques (DAPC)
▪ M. Jean-Yves Massouka, Chef de la Cellule de Facilitation des

échanges et de régulation des activités maritimes et
paramaritimes à la Division de l'Analyse, de la Prospective et de
la Coopération (DAPC)

Port Autonome de Kribi (PAK)
▪ M. Modeste Jocelin Akoo, Cabinet du Directeur Général,

Conseiller Technique N°1
▪ M. Raoul Armel Fegang, Attaché de Direction du Directeur

Général Adjoint
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Côte d’Ivoire

Port Autonome d'Abidjan (PAA)
▪ Mme Salimata Meite, Directeur des Ressources Humaines
▪ Mme Monique Atia Duncan épouse Bidia, Directeur Adjoint des

Ressources Humaines
▪ M. Ousmane Batchily, Directeur Adjoint des Etudes

Economiques, de la Stratégie et de la Planification
▪ M. Ismaël Fadika, Chef de Département Patrimoine Portuaire
▪ M. Alassane Vassaly Dosso, Chef de département méthodes et

projets informatiques

Office Ivoirien des Chargeurs (OIC)
▪ M. Jean-Patrick N'Doume, Cadre

France
Grand Port Maritime de Marseille (GPMM)
▪ M. Frédéric Dagnet, Directeur de cabinet
▪ Mme Elodie Blanco, Cheffe du service formation

Gabon

Office des Ports et Rades du Gabon (OPRAG)
▪ M. Géraud Ngaka Aluono, Directeur Adjoint
▪ M. Harnaud Mbaya, Directeur Commercial et de l'Exploitation

chargé des Statistiques et Études Économiques

Guinée

Port Autonome de Conakry (PAC)
▪ M. Mamadou Biro Diallo, Directeur Général
▪ M. Aboubacar Sidiki Drame, Directeur de l'Administration et des

Ressources Humaines
▪ M. Lancinet Diallo, Chef service statistique et facturation

Haïti

Autorité Portuaire Nationale (APN)
▪ M. Henry Joseph Alcine, Directeur Commercial
▪ M. Jocelyn Villier, Directeur de la sécurité
▪ M. Jean Marie Pascal, Membre de l’unité de planification
▪ MmeMarie Immacula Dorce Dorcely, Secrétaire du Directeur Général

Mauritanie

Port Autonome de Nouakchott (PANPA)
▪ M. Taleb Ahmed Taghy, Directeur Capitainerie
▪ M. Moustapha Hassen, Directeur Commercial et du Marketing Adjoint

Port Autonome de Nouadhibou (PAN)
▪ M. Ahmoudeitt Chein, Directeur Général
▪ M. Bawba Maazouz, Directeur technique
▪ M. Alioune Matalla, Conseiller technique du Directeur Général

République du Congo

Port Autonome de Pointe-Noire (PAPN)
▪ M. Bernard Serges Cesar Bouya, Directeur Général Adjoint
▪ Mme Virginie Lady Flore Itoua, Directrice Commerciale
▪ M. Rostand Christel Oba Icket, Chef de Département Marketing

Statistiques et Etudes Economiques
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Sénégal

Port Autonome de Dakar (PAD)
▪ Mme Fatoumata Diop, Directrice du capital humain
▪ Mme Diariétou Diagne, Chef du service formation
▪ M. Boubacar Diallo, Chef de la Division Développement des Carrières
▪ M. Mass Samb, Informaticien
▪ Mme Cira Fall, Chef de la Division Statistique et Suivi des

Performances

Togo
Conseil National des Chargeurs du Togo (CNCT)
▪ M. Nouhoum Bonfoh Bassabi, Directeur des Ressources Humaines

 
OTHERS " OTROS " AUTRES

INSTITUTION
(7 institutions)

NAMES AND TITLES
(22 participants)

Ayuntamiento de Las
Palmas de Gran
Canaria

▪ Sr. Pedro Quevedo Iturbe, Segundo Teniente Alcalde

Canary Consulting &
Trading

▪ Sr. Isidoro López, Director

Canary Islands
Business School

▪ Sr. José Ignacio Zabaleta Kaehler, General Manager

Grupo Stier ▪ Sra. Ida Stier, CEO

MarineTraffic
▪ Mr. Thanos Papasideris, Lead, Customer Success, Port Call

Optimisation

UNCTAD "
CNUCED

Division on Technology and Logistics (DTL)
▪ Ms. Shamika Sirimanne, Director, Division on Technology and Logistics

▪ Ms. Geneviève Féraud, Head, Knowledge Development Branch
▪ Mr. Jan Hoffmann, Head, Trade Logistics Branch

TRAINFORTRADE (TFT)
▪ Mr. Mark Assaf, Chief, Human Resources Development Section/

TRAINFORTRADE
▪ Mr. Gonzalo Ayala, Knowledge Management Officer
▪ Mr. Dominique Chantrel, Programme Management Officer
▪ Ms. Maria Luz Jaureguiberry, ProgrammeManagement Assistant
▪ Ms. Debbie Francisco, Programme Management Assistant
▪ Mr. Javier Belmonte, Consultant - Web Application Developer
▪ Ms. Amélie Cournoyer, Consultant - Legal Trade Specialist
▪ Mr. Vicente Jiménez, Consultant - Port Expert
▪ Mr. Mika Jouhki, Consultant - Communication Expert
▪ Ms. Janjarang Kijtikhun, Consultant - Social Media Expert
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Universidad de Las
Palmas de Gran
Canaria

▪ Sra. Beatriz Erasmi Tovar de la Fé, Catedrática de Universidad
▪ Sra. Lourdes Trujillo Castellano, Catedrática de Universidad
▪ Sr. Casiano Manrique de Lara Peñate, Profesor contratado doctor
▪ Sra. Andrea Rodríguez Ramos, Técnico de investigación de proyectos
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C. DETAILED AGENDA

Tuesday 10 May #Martes 10 mayo #Mardi 10 mai

OPENING & PORT VISIT # APERTURA Y VISITA AL PUERTO# OUVERTURE & VISITE DU PORT

09:00 – 10:30
(1.1)

Private meeting: Digital port management (Brainstorming Module 5C)
Reunión privada: Gestión digital de puertos (Brainstorming Módulo 5C)
Réunion privée : Gestion numérique des ports (Brainstorming Module 5C)
Listed participants only " Sólo participantes enumerados " Participants listés uniquement
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD
▪ Mr. Gonzalo Ayala, Knowledge Management Officer, UNCTAD
▪ Mr. Dominique Chantrel, Programme Management Officer, UNCTAD
▪ Mr. Joseph Hiney, Chairman Drogheda Port Company, Ireland
▪ Mr. John Moore, English-speaking port partners focal point, UNCTAD
▪ Mr. Vicente Jimenez, Port Expert, UNCTAD
▪ Ms. Amélie Cournoyer, Legal Trade Specialist, UNCTAD
▪ Sr. Miguel Llop, Director Transformación Digital, Fundación Valenciaport, España
▪ Sr. Juan Manuel Diez Orejas, Director Planificación estratégica e Innovación,

Autoridad Portuaria de Valencia, España
▪ Sr. Rolando Ramirez, Sub-Gerente Planeación de Terminal, Haina International

Terminals, República Dominicana
▪ Mme Irène Ida Victorine épse Batela, Chargée d’Études No 2, Cellule de l’Analyse

et des Statistiques, Port Autonome de Douala, Cameroun

10:30 – 11:00

11:00 – 12:00
(1.2)

Private meeting (continued) " Reunión privada (continuación) " Réunion privée
(suite)

12:00 – 13:00
(1.3)

Participant registration " Registro de participantes " Inscription des
participants
All conference participants " Todos los participantes " Tous les participants
▪ Ms. Maria Luz Jaureguiberry, UNCTAD
▪ Ms. Debbie Francisco, UNCTAD

13:00 – 14:30

14:30 – 15:30
(1.4)

Official opening " Ceremonia de apertura oficial " Cérémonie d’ouverture
officielle
All conference participants " Todos los participantes " Tous les participants
▪ Sr. Luis Angel Ibarra Betancort, Presidente, Autoridad Portuaria de Las Palmas,

España
▪ Ms. Geneviève Féraud, Head Knowledge Development Branch, UNCTAD
▪ Sr. Francesc Sánchez Sánchez, Director General, Autoridad Portuaria de Valencia,

España

Port Authority of Las Palmas presentation " Presentación de la Autoridad
Portuaria de Las Palmas " Présentation de l’Autorité portuaire de Las Palmas
▪ Sr. Luis Angel Ibarra Betancort, President, Autoridad Portuaria de Las Palmas,

España
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15:30 – 15:45

15:45 – 17:00
(1.5)

Visit of the Port of Las Palmas " Visita al Puerto de Las Palmas " Visite du port de
Las Palmas
All conference participants " Todos los participantes " Tous les participants

 
Wednesday 11 May # Miércoles 11 mayo#Mercredi 11 mai

PORT PERFORMANCE # RENDIMIENTO PORTUARIO # PERFORMANCE PORTUAIRE

09:00 – 10:30
(2.1)

Presentation of the Port Performance Scorecard (PPS) " Presentación del
Cuadro de Mando de Desempeño Portuario " Présentation de l’outil de
performance portuaire PPS
Background " Contexto " Contexte
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD

Platform demonstration " Demostración de la plataforma " Démonstration de la
plateforme
▪ Mr. Gonzalo Ayala, Knowledge Management Officer, UNCTAD

Latest results " Últimos resultados " Derniers résultats
▪ Mr. Joseph Hiney, Chairman, Drogheda Port Company, Ireland

10:30 – 11:00

11:00 – 12:00
(2.2)

PPS – Selected countries " PPS – Algunos países " PPS – Pays sélectionnés
Ireland " Irlanda " Irlande
▪ Mr. Joseph Hiney, Chairman, Drogheda Port Company
▪ Mr. John Moore, English-speaking port partners focal point, UNCTAD

Spain "España " Espagne
▪ Sr. Juan Manuel Diez Orejas, Director Planificación estratégica e Innovación,

Autoridad Portuaria de Valencia

12:00 – 13:00
(2.3)

PPS – Selected countries (continued) " PPS – Algunos países (continuación) " PPS
– Pays sélectionnés (suite)
Gabon " Gabón
▪ M. Harnaud Mbaya, Directeur Commercial et de l'Exploitation chargé des

Statistiques et Etudes Economiques, Office des Ports et Rades du Gabon
Philippines " Filipinas
▪ Mr. Hector Miole, Assistant General Manager, Philippines Port Authority

13:00 – 14:30

14:30 – 15:30
(2.4)

MarineTraffic’s presentation " Presentación de MarineTraffic " Présentation de
MarineTraffic
▪ Mr. Thanos Papasideris, Lead, Customer Success, Port Call Optimisation

UNCTAD’s Liner Shipping Connectivity Index (LSCI) "
Índice de Conectividad del Transporte Marítimo de Línea (LSCI) de la UNCTAD "
Indice de connectivité des transports maritimes réguliers (LSCI) de la CNUCED
▪ Mr. Jan Hoffmann, Head, Trade Logistics Branch, UNCTAD

15:30 – 15:45
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15:45 – 17:00
(2.5)

Key Performance Indicators " Indicadores clave de rendimiento " Indicateur clés
de performance
Containerised Freight Index
▪ Sr. Antonio Torregrosa Maicas, Director General, Fundación Valenciaport, España

Performance indicators for building a new port: Case of Bremore Port Ireland "
Indicadores de rendimiento para un nuevo puerto: Caso de Bremore Port - Irlanda"
Indicateurs de performance pour un nouveau port : Cas du port de Bremore, Irlande
▪ Mr. Joseph Hiney, Chairman, Drogheda Port Company, Ireland

PPS the way forward " Perspectivas de la herramienta del Cuadro de Mando de
Desempeño Portuario " Perspectives sur l'outil PPS
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD

Thursday 12 May # Jueves 12 mayo# Jeudi 12 mai

GLOBAL COORDINATION MEETING – PORT NETWORKS #
REUNIÓN DE COORDINACIÓN GLOBAL – REDES PORTUARIAS#

RÉUNION DE COORDINATION GLOBALE – RÉSEAUX PORTUAIRES

09:00 – 10:30
(3.1)

Presentation of the 3 networks " Presentación de las 3 redes " Présentation des
3 réseaux
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD
▪ Mr. Gonzalo Ayala, Knowledge Management Officer, UNCTAD
▪ Mr. Dominique Chantrel, Programme Management Officer, UNCTAD

Modern Port Management course: update & digitalisation "  
Actualización del curso sobre gestión moderna de puertos y digitalización "  
Mise à jour du cours sur la gestion moderne des ports et la digitalisation
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD

10:30 – 11:00

11:00 – 12:00
(3.2)

Port Certificate Recognition " Reconocimiento del certificado portuario "
Reconnaissance du certificat portuaire
▪ Sr. Diego Salom, Director de CENCAPOR, Argentina
▪ MmeMonique Atia Duncan épouse Bidia, Directeur Adjoint des Ressources

Humaines, Port Autonome d'Abidjan, Côte d’Ivoire
▪ M. Boubacar Diallo, Chef de la Division Développement des Carrières, Port

Autonome de Dakar, Sénégal
▪ Ms. Florence Hagan, Learning & Development Manager, Ghana Ports and

Harbours Authority (GPHA)

12:00 – 13:00
(3.3)

Port Management Series (PMS) – Case studies presentation "  
Serie la Gestión Portuaria (PMS) – Presentación de estudios de casos "  
Série sur la gestion portuaire (PMS) – Présentation d’études de cas
Cameroon " Camerún " Cameroun
▪ M. Raoul Armel Fegang, Attaché de Direction du Directeur Général Adjoint, Port

autonome de Kribi, Cameroun – « L’optimisation de la rentabilité du domaine
portuaire : cas du Port Autonome de Kribi »

Dominican Republic " República Dominicana " République dominicaine
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▪ Sra. July Mercedes Alcántara Jiménez, Vicepresidente de Administración y
Finanzas, HIT Puerto Rio Haina, Republica Dominicana – « Aumento de
Identificación de las Averías a Contenedores en una Terminal Portuaria a Través
del Mejoramiento de su Sistema de Iluminación Reduciendo Costos »

Ghana
▪ Ms. Margaret Aidoo Quarcoopome, Principal Business Development Officer,

Ghana Ports and Harbours Authority (GPHA) – “A Study on the Evaluation of the
Impact of the Performance Contract between Ghana Ports and Harbours
Authority and the Government of Ghana”

Malaysia "Malasia "Malaisie
▪ Ms. Rabiah Nadir, Senior Manager, Johor Port Berhad (JPB), Malaysia –

“Investigation on How to Reduce Freshwater Usage and Charges for Landscape
Irrigation and Cleaning Activities for Johor Port Berhad”

13:00 – 14:30

14:30 – 15:30
(3.4)

Port Management Series (PMS) – Case studies presentation (continued) 
Serie la Gestión Portuaria (PMS) – Presentación de estudios de casos
(continuación) " 
Série sur la gestion portuaire (PMS) – Présentation d’études de cas (suite)
Peru " Perú " Pérou
▪ Sra. Jacqueline Nora Paredes Corrales, Jefa Desarrollo Social, Terminal

Internacional del Sur S.A., Peru – « Desarrollo sostenible entre el Terminal
Portuario de Matarani y el Área de Influencia Directa - Relación Puerto Ciudad »

Senegal " Sénégal
▪ M. Mass Samb, Chef de la Division Système d’information de gestion, Port

Autonome de Dakar (PAD), Sénégal – « Mise en place d’une plateforme centrale
d’échange de données informatisées au Port Autonome de Dakar »

Case studies process, standardisation and quality "
Proceso, estandarización y calidad de los estudios de caso "
Processus, standardisation et qualité des études de cas
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD

15:30 – 15:45

15:45 – 17:00
(3.5)

Global Coordination Meeting Recommendations "
Recommandaciones de la reunion de coordinación global "
Recommandations de la réunion de coordination globale
▪ Mr. Mark Assaf, Chief Human Resources Development Section/TFT, UNCTAD

20:30
Official dinner " Cena oficial " Dîner officiel
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Friday 13 May # Viernes 13 mayo# Vendredi 13 mai

PORT THEMATICS # TEMÁTICAS PORTUARIAS# THÉMATIQUES PORTUAIRES

09:00 – 10:30
(4.1)

Climate Change and Environment "Cambio climático y medio ambiente "
Changements climatiques et environnement
09:00 – 09:45
CEO Panel 1 "Mesa redonda de DG 1 " Table-ronde des DG 1
Decarbonization & Energy Transition " Descarbonización y Transición
Energética " Décarbonation et transition énergétique
Moderation: Ms. Shamika Sirimanne, Director, Division on Technology and Logistics,
UNCTAD
▪ Sr. Aurelio Martínez, Presidente, Autoridad Portuaria de Valencia, España
▪ Sr. Laureno Lourido Artime, Presidente, Autoridad Portuaria de Gijón, España
▪ Sr. Francisco Trujillo, Director, Autoridad Portuaria de Las Palmas, España

09:45 – 10:30
CEO Panel 2 "Mesa redonda de DG 2 " Table-ronde des DG 2
Infrastructure Resilience " Resiliencia de la infraestructura " Résilience des
infrastructures
Moderation: Sr. Juan Manuel Diez Orejas, Director de Planificación estratégica e
Innovación, Autoridad Portuaria de Valencia, España
▪ Mr. Hector Miole, Assistant General Manager Operations, Philippines Port

Authority, Philippines
▪ Sr. Bismark Rosales, Gerente General, Puerto Jennefer, Bolivia
▪ Mr. Vuk Perovic, Director, Port Governance Agency, Serbia

10:30 – 11:00

11:00 – 12:00
(4.2)

CEO Panel 3 "Mesa redonda de DG 3 " Table-ronde des DG 3
Supply Chain Resilience & Diversification " Resiliencia & diversificación de la
cadena de suministro " Résilience et diversification de la chaîne
d'approvisionnement
Moderation: Mr. Vicente Jimenez, Port expert, UNCTAD
▪ M. Frédéric Dagnet, Directeur de cabinet, Grand Port Maritime de Marseille,

France
▪ M. Bernard Serges Cesar Bouya, Directeur Général Adjoint, Port Autonome de

Pointe-Noire, République du Congo

12:00 – 13:00
(4.3)

CEO Panel 4 "Mesa redonda de DG 4 " Table-ronde des DG 4
Digitalization & Cybersecurity " Digitalización y Ciberseguridad " Digitalisation
& Cybersécurité
Moderation: Sr. Antonio Torregrosa Maicas, Director General, Fundación
Valenciaport, España
▪ Sr. Francesc Sánchez Sánchez, Director General, Valencia Port Authority, España
▪ Mr. Joseph Hiney, Chairman Drogheda Port Company, Ireland
▪ Mr. Michael Luguje, Director General, Ghana Ports and Harbours Authority,

Ghana

13:00 – 14:30
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14:30 – 15:45
(4.4)

CEO Panel 5 "Mesa redonda de DG 5 " Table-ronde des DG 5
Ports & the United Nations Sustainable Development Goals (SDGs) "
Los puertos & los Objetivos de Desarrollo Sostenible de la ONU "
Les ports & les objectifs de développement durable (ODD) des Nations Unies
Moderation: Mr. John Moore, English-speaking port partners focal point, UNCTAD
▪ M. Ahmoudeitt Chein, Directeur Général, Port Autonome de Nouadhibou,

Mauritanie
▪ M. Mamadou Biro Diallo, Directeur Général, Port Autonome de Conakry, Guinée

15:45 – 16:00

16:00 – 17:00
(4.5)

Closing ceremony " Ceremonia de clausura " Cérémonie de clôture
▪ Ms. Shamika Sirimanne, Director, Division on Technology and Logistics,

UNCTAD
▪ Sr. Aurelio Martínez, Presidente, Autoridad Portuaria de Valencia, España
▪ Sr. Laureno Lourido Artime, Presidente, Autoridad Portuaria De Gijón, España
▪ Sr. Francisco Trujillo, Director, Autoridad Portuaria de Las Palmas, España
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D. MEDIA COVERAGE

Media hits for the Port Management Week 2022:
1. https://www.laprovincia.es/las-palmas/2022/05/06/onu-celebra-gran-encuentro-

portuario-65803792.html
2. https://lpavisit.com/es/noticias/ciudad/151-lpameeting/3668-las-palmas-de-gran-

canaria-acogela-port-management-week-2022
3. https://rtvc.es/las-palmas-acoge-la-trainfortrade-port-management-week/
4. https://industriaspesqueras.com/noticia.php?id=70716
5. https://www.elestrechodigital.com/2022/05/09/las-palmas-acoge-el-encuentro-

portuario-de-launctad-train-for-trade-port-management-week-2022/
6. https://www.vivilecanarie.com/info-canarie/gran-canaria-ospitera-levento-portuale-

della-onutrainfortrade-port-management-week-2022/
7. https://www.laprovincia.es/las-palmas/2022/05/10/puerto-busca-lazos-africa-

america-65947569.html
8. https://portalportuario.cl/condiciones-economicas-de-bolivia-mejoran-ante-

estatusinternacional-del-puerto-jennefer/
9. https://www.eldiario.net/portal/2022/05/10/puerto-jennefer-abre-oportunidades-

economicaspara-comercio-de-bolivia/
10. https://www.laprovincia.es/las-palmas/2022/05/11/caso-exito-trainfortrade-bolivia-

desarrollo-65997060.html
11. https://infopuertos.com/la-semana-de-la-gestion-portuaria-centra-sus-debates-en-

los-kpi-y-elrendimiento-portuario/
12. https://www.datadiario.com/politica/la-agp-participo-en-espana-de-la-semana-

portuaria-de-launctad-junto-a-mas-de-100-puertos_a627ee3f777582322d98c591a
13. https://tradenews.com.ar/argentina-participo-en-una-capacitacion-portuaria-

internacional/
14. https://noticiasdecruceros.com/2022/05/13/agp-presente-en-la-semana-portuaria-

de-la-unctad/
15. https://www.infoban.com.ar/13/05/2022/agp-presente-en-la-semana-portuaria-de-

la-unctadjunto-116-puertos/
16. https://www.diarioelcanal.com/el-puerto-de-valencia-ratifica-su-compromiso-con-

ladescarbonizacion-ante-naciones-unidas/
17. https://www.diariodelpuerto.com/maritimo/aurelio-martinez-insta-a-los-puertos-a-

incrementarsus-esfuerzos-por-mitigar-el-cambio-climatico-MK10832169
18. https://www.elestrechodigital.com/2022/05/13/la-autoridad-portuaria-de-valencia-

ratifica-antela-unctad-su-compromiso-con-la-descarbonizacion/
19. https://www.elperiodic.com/valencia/aurelio-martinez-ratifica-ante-

unctadnacionesunidascompromiso-valenciaport-descarbonizacion_823009
20. https://www.laprovincia.es/las-palmas/2022/05/13/palmas-valencia-gijon-aseguran-

planes-66067285.html
21. https://infopuertos.com/los-puertos-onu-reclaman-mas-politicas-energeticas-verdes-

peroglobales/
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22. https://infopuertos.com/aurelio-martinez-ratifica-ante-la-unctad-naciones-unidas-
elcompromiso-de-valenciaport-con-la-descarbonizacion/

23. https://www.levante-emv.com/economia/2022/05/14/martinez-ratifica-naciones-
unidascompromiso-66077799.html

24. https://www.mundomaritimo.cl/noticias/unctad-destaca-importancia-de-los-puertos-
para-eldesarrollo-sostenible

25. https://www.portcalls.com/ports-at-heart-of-sustainable-development/
26. http://www.portconakry.com/cnuced-nations-unies-participation-du-port-autonome-

de-conakryau-panel-des-experts-des-nations-unies-dans-le-secteur-maritime-et-
portuaire/


